
 

  

 

Ms Andrea Pinto 

Andrea Pinto, a dedicated Cabrini Consumer 
Advisory Committee member, demonstrates the 
power of lived experience in guiding research 
design. As a nurse for 30 years, Andrea brings a 
unique perspective to our research projects. 

" Being a consumer representative at 
Cabrini allows me to give back to the 
community and help shape the future 
of healthcare," Andrea shares.  

Andrea recently contributed to the Back Pain Pathways Project led by researcher Jason Wallis. 
Andrea explained when asked about her input, "I was interested in providing my perspective as I'm 
a nurse and have a history of chronic back pain. I provided insights from a patient's perspective, 
helping to ensure that the research design considered the real-world challenges faced by those 
living with back pain." 

The improvements made based on Andrea's feedback were significant. "We refined the study's 
communication materials to be more patient-friendly and suggested ways to make participation 
less burdensome for patients," Andrea notes. These changes aim to enhance participant 
engagement and the overall quality of the research. 

"You don't want the patient to produce a lot of verbal answers. They can give short, precise, tick-
the-box answers, but then if they want to expand upon something that was meaningful for them 
along the journey or that was negative or positive, there's a space they can do that, too," adds 
Andrea. 

Reflecting on her experience, Andrea expressed great satisfaction with the consumer engagement 
in the research process: "I enjoyed it. I felt listened to, and it was satisfying to know that I could 
help people on their journey." 
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